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(57) Abstract: The present invention enables users to access shipping information 
pertaining to the shipment of parcels by merely selecting an action from a tool bar 
or menu associated with a text string in a document or spreadsheet either recognized 
by a Microsoft Office smart tag or highlighted by user. The actions from which to 
select include but are not limited to tracking, time in transit, shipping history, la- 
bel generation, address validation, proof of delivery and rate and service selection. 
The present invention automatically cuts the necessary text from the document or 
spreadsheet in which the user is working, opens or accesses databases, files, appli- 
cations, websites, etc., as required to obtain the desired shipping information from 
a database accessible by the user, such as over a LAN or Internet connection. The 
present invention processes the data retrieved (including cutting, pasting, inserting 
or manipulating data and initiating actions such as dialing a phone number, gener- 
ating a label or sending an e-mail) and preferably presents the results to the user in 
a message box or as an insert into the document or spreadsheet in which the user is 
working. 
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CARRIER AND PACKAGE DELIVERY DESKTOP TOOLS 

BACKGROUND OF THE INVENTION 

I. Field of the Invention 
5 The present invention relates to desktop tools for the provisioning and 

management of package delivery. 

EL Description of Related Art 

The management of parcel shipping data within a company, regardless of 

10 the size of the company, is an important function. By efficiently managing and 
using parcel shipping data, the company can save significant transaction and 
overhead costs. To that end, carriers have developed and deployed numerous 
software tools that enable their customers to access shipping data more efficiently 
than ever before. For example, United Parcel Service of America, Inc. (**UPS") 

15 has launched a web-based service called My UPS.com to provide customers with 
internet shipping services, enhanced tracking services, supply order services, etc., 
through an automated system that provides requested information in real time. 

While such tools are an improvement over prior art systems and methods, 
these tools still require the user to perform numerous steps to obtain certain 

20 shipping information. For example, a user working on a spreadsheet document or 
word processor document may identify within that document a tracking number 
associated with a certain parcel for which the user wishes to obtain shipping 
information such as the status of the parcel's delivery. In order to obtain this 
information, the user typically has to open their internet browser application, go to 

25 a particular web site provided by the carrier, possibly log into the web site and then 
either type or copy/paste the tracking number into the appropriate web page. The 
web site then processes the tracking number and then presents the requested 
shipping information to the user via a web page interface. If the user then wishes 
to place some or all of the shipping information into the spreadsheet or word 

30 processor document, then the user must copy that information from the internet 
browser application and paste it into the document in which they are working, 
often creating formatting problems in the document 

Accordingly, there is a yet unsatisfied need in the industry for further 
reducing the steps required by a user to obtain and process shipping data. 
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BRIEF SUMMARY OF THE INVENTION 

The present invention enables users to access shipping information 
5 pertaining to the shipment of parcels without having to perform numerous steps 
such as launching new applications on their desktop, inputting data, 
copying/pasting data, etc. The user merely selects an action associated with a text 
string either recognized by a Microsoft Office smart tag or highlighted by user. 
The actions from which to select include tracking, time in transit, shipping history, 

1 0 label generation, address validation, proof of delivery and rate and service 

selection. The present invention automatically cuts the necessary text, opens or 
accesses databases, files, applications, websites, etc., to obtain the desired shipping 
information and then processes the data retrieved (including cutting, pasting, 
inserting or manipulating data and initiating actions such as dialing a phone 

1 5 number, generating a label or sending an e-mail). 

BRIEF DESCRIPTION OF THE SEVERAL VIEWS OF THE DRAWINGS) 

Having thus described the invention in general terms, reference will now be 
made to the accompanying drawings, which are not necessarily drawn to scale, and 
20 wherein: 

FIG. 1 is a block diagram illustrating the basic components of a computer 
system implementing an embodiment of the present invention. 

FIG. 2 is a flow chart illustrating a method in accordance with an 
embodiment of the present invention. 
25 FIGs. 3-7 are illustrative user interfaces showing examples of an 

implementation in accordance of the present invention. 



DETAILED DESCRIPTION OF THE INVENTION 

The present inventions now will be described more fully hereinafter with 
30 reference to the accompanying drawings, in which some, but not all embodiments 
of the invention are shown. Indeed, these inventions may be embodied in many 
different forms and should not be construed as limited to the embodiments set forth 
herein; rather, these embodiments are provided so that this disclosure will satisfy 
applicable legal requirements. like numbers refer to like elements throughout. 
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As will be appreciated by one skilled in the art, the present invention may 
be embodied as a method, a data processing system, or a computer program 
product. Accordingly, the present invention may take the form of an entirely 
hardware embodiment, an entirely software embodiment or an embodiment 
5 combining software and hardware aspects. Furthermore, the present invention may 
take the form of a computer program product on a computer-readable storage 
medium having computer-readable program code embodied in the storage medium. 
More particularly, the present invention may take the form of web-implemented 
computer software. Any suitable computer-readable storage medium that 

10 participates in providing instructions to a computer or processor for execution may 
be suitable. Such a medium may take many forms, including but not limited to, 
non-volatile media, volatile media, and transmission media. Non-volatile media 
include, for example, optical or magnetic disks. Volatile media include dynamic 
memory, such as a computer's main memory. Transmission media include coaxial 

1 S cables, copper wire and fiber optics. Transmission media can also take the form of 
acoustic or light waves, such as those generated during radio frequency (RF) and 
infrared (IR) data communications. Examples of common forms of computer- 
readable media include a floppy disk, a flexible disk, hard disk, magnetic tape, any 
other magnetic medium, a CD-ROM, DVD, any other optical medium, punch 

20 cards, paper tape, any other physical medium with patterns of holes, a RAM, a 
PROM, and EPROM, a FLASH-EPROM, any other memory chip or cartridge, a 
carrier wave as described hereinafter, or any other medium from which a computer 
can read. 

The present invention is described below with reference to block diagrams 
25 and flowchart illustrations of systems, methods, apparatuses and computer program 
products according to an embodiment of the invention. It will be understood that 
each block of the block diagrams and flowchart illustrations, and combinations of 
blocks in die block diagrams and flowchart illustrations, respectively, can be 
implemented by computer program instructions. These computer program 
30 instructions may be loaded onto a general purpose computer, special purpose 

computer, or other programmable data processing apparatus to produce a machine, 
such that the instructions which execute on the computer or other programmable 
data processing apparatus create means for implementing the functions specified in 
the flowchart block or blocks. 
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These computer program instructions may also be stored in a computer- 
readable memory that can direct a computer or other programmable data 
processing apparatus to function in a particular manner, such that the instructions 
stored in the computer-readable memory produce an article of manufacture 
5 including instruction means that implement the function specified in the flowchart 
block or blocks. The computer program instructions may also be loaded onto a 
computer or other programmable data processing apparatus to cause a series of 
operational steps to be performed on the computer or other programmable 
apparatus to produce a computer implemented process such that the instructions 

10 that execute on the computer or other programmable apparatus provide steps for 
implementing the functions specified in the flowchart block or blocks. 

Accordingly, blocks of the block diagrams and flowchart illustrations 
support combinations of means for performing the specified functions, 
combinations of steps for performing the specified functions and program 

15 instruction means for performing the specified functions. It will also be 

understood that each block of the block diagrams and flowchart illustrations, and 
combinations of blocks in the block diagrams and flowchart illustrations, can be 
implemented by special purpose hardware-based computer systems that perform 
the specified functions or steps, or combinations of special purpose hardware and 

20 computer instructions. 

The present invention enables customers of parcel carriers to access 
shipping information pertaining to the shipment of parcels without having to 
perform numerous steps such as launching new applications on their desktop, 
inputting data, copying/pasting data, etc. The present invention enables a user to 

25 automatically access shipping information located on a remote server. The user 
merely selects an action associated with a text string either recognized by a 
Microsoft Office smart tag or highlighted by user. The actions from which to 
select include tracking, time in transit, shipping history, label generation, address 
validation, proof of delivery and rate and service selection. The present invention 

30 automatically cuts the necessary text, opens or accesses databases, files, 

applications, websites, etc., to obtain the desired shipping information and then 
processes the data retrieved (including cutting, pasting, inserting or manipulating 
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data and initiating actions such as dialing a phone number, generating a label or 
sending an e-mail). Of particular note, the present invention can do this without 
leaving the application in which a user is working, such as MicroSoft Excel, Word 
or Outlook. 

5 The present invention can utilize Microsoft smart tags to automatically 

recognize words, phrases, numbers and patterns in a Microsoft Excel, Word or 
Outlook document For example, a tracking number, postal code or a proper name 
having a particular pattern can be recognized. Smart tags work in a similar manner 
to that of the spell check feature in Microsoft Word by adding intelligence to 

1 0 applications to flag mistakes or automatically change them. With smart tags, 
however, an identified text string is flagged with some sort of visual indication 
(e.g., a notice information icon) because it is of interest or needs some kind of 
attention. The smart tag application utilizes recognizer to identify certain text 
strings having particular patterns, such as a tracking number, proper name, and 

IS postal code. 

The user can then left-click on the visual indicator with their mouse to 
reveal one or more optional action to be conducted based on the recognized text 
string. In an alternative embodiment, the user highlights the text string of interest 
and then select a toolbar command or menu item custom designed for the present 

20 invention that provides for substantially the same action as the smart tags. This 
embodiment is particularly useful when the text string of interest is unique to that 
customer and the generally deployed add-in for smart tags would not include a 
recognizer for that text string. 

Once the action has been selected, the present invention executes the action 

25 by copying the recognized or highlighted text string (and possibly other related 

data associated with the user or customer) and preparing the appropriate request for 
data in accordance with the selected action. This may include launching other 
applications such as a web browser or accessing databases or files located within a 
local network (e.g., LAN) or an external network (e.g., the internet). The retrieved 

30 shipping information is then processed for presentation to the user, such as by 
pasting the information in the document in which the text string was identified or 
by presenting the information in a message box. 

With reference to FIG. 1, a system 10 implementing an embodiment of the 
present invention is illustrated. The illustrated embodiment of the present 
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invention delivers its functionality to customers via an add-in software module 
(hereinafter "add-in'') 12. The add-ins 12 are installed on a customer devices 14. 
The customer device 14 may comprise a desktop computer, PDA, telephone, or 
any other messaging or communication device with sufficient resources to support 
5 communications with other devices via a communications network 16. The 
communications network 16 in the preferred embodiment comprises the internet, 
though it will be appreciated by those skilled in the art that the communications 
network 16 may comprise a public switch telephone network (PSTN), local area 
network (LAN), cellular or satellite network, cable network, or any other suitable 
1 0 communications network, alone or in combination with one another and the 
Internet. Accordingly, the customer devices 14 are able to communicate with a 
customer server/database 1 8 and/or a carrier server 20 via the communications 
network 16. 

The add-in 12 comprises software code which can be installed in 
15 connection with a client-based application operating on customer device 14, such 
as a plug-in, COM object, Active X Control, or DLL installed in connection with 
Microsoft Office. The add-in 12 may be provided and installed from a computer 
readable medium such as a diskette, CD, flash card (or the equivalent), or 
downloaded via the communications network 16 from a remote location, such as 
20 the carrier server 20. Depending on the functionality desired, the add-in 12 can be 
invoked as a smart tag function or as an enhanced toolbar/menu command or icon. 
Stated differently, the add-in 12 can utilize the functionality of smart tags as the 
interface for recognizing text strings automatically and/or may add one or more 
customized icons (i.e., commands) to the toolbar or items to the menu bar of the 
25 applications) to which it is installed. In either case, the execution of the selected 
actions on the identified text is substantially the same regardless of whether the 
action is selected from a smart tag option list or by selecting a customized toolbar 
icon or nienu item. 

The customer servers) and/or database(s) 18 may be associated with one or 
30 more customers 14 as part of a single company's network. In this regard, certain 
shipping information may be stored remote to the customer device 14 but within 
the company's network. For example, a company may have numerous customer 
devices 14 distributed throughout a geographic area, all with substantially equal 
access to shipping information for the company stored on a single or multiple 
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servers and/or databases 1 8. An example of such configuration is the UPS 
WorldShip® software solution. 

Alternatively, a customer device 14 may access a remote carrier server 20 
to obtain shipping information stored on one or more databases 22, which are 
5 accessible via one or more web/database servers 24. In this context, the add-in 12 
generates and sends a request to the carrier server 20 via communications network 
16, such as by establishing an internet connection and sending an XML message. 
The request it is received and processed by the web/database server 24, which may 
include the retrieval of certain shipping information stored in the database(s) 22. 
1 0 The web/database server 24 then prepares and sends a response back to the add-in 
12 at the customer device 14, such as in the form of a web page or XML message. 
An example of such a carrier server is the UPS Online Tools, which is based on 
XML messaging. 

With reference to FIG. 2, a flowchart of the operation of a system for 

15 obtaining shipping information in accordance with an embodiment in the present 
invention is provided. It is assumed for purposes of the following discussion that 
an add-in 12 in accordance with the present invention has been installed on a 
customer device 14 so as to operate in accordance with the following methodology. 
In the embodiment described, an add-in 12 is installed into version of Microsoft 

20 Office XP for use with Office applications such as Microsoft Word, Microsoft 

Excel and Microsoft Outlook. It is well known in the industry that the installation 
can be performed by an executable file that installs the add-in, making the 
appropriate entries in the program registry and the necessary program code is 
loaded onto the customer device. Once installed, at block 40, a text string is either 

25 recognized automatically by the smart tag feature of Microsoft Office or the user 
selects a text string such as by highlighting the text string with the cursor. In the 
case of the former, the add-in 12 includes recognizers defined to identify text 
strings of interest, such as a tracking number, which have a certain pattern such as 
"1ZX. . .X." The recognized text string is identified by a distinctive visual 

30 marking, such as a notice information icon 42 as shown in FIG. 3. Alternatively, 
in the case of the latter, the text string is selected by the user, such as by 
highlighting the text string. This may be particularly advantageous with reference 
number tracking where a unique number (such as an account number) is given a 
parcel or group of parcels by the customer and the carrier tracks that number. 



wo 
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Since the reference number may be different for each customer, it would be 
impractical if not impossible to build a smart tag recognizer suitable for all users. 
Therefore, in such circumstance, it is desirable to allow the user to select the text 
string, such as the text string 44 shown in FIG. 4. 
5 At block 46, the user is presented with selectable actions via the smart tag 

notice information icon drop down menu, such as the menu 48 shown in FIG. 5, or 
customized toolbar icons or menu bar items such as toolbar icons SO shown in FIG 
4. The tool bar icons and/or menu bar items are generated by the add-in 12 upon 
installation, and may be selected by the user for invoking a certain action on the 

10 selected (e.g., highlighted) text. The user then selects a desired action from those 
available. In the case of the smart tag implementation, the actions presented to the 
user are preferably based upon the text string recognized. For example, if the text 
string recognized is a shipping number, the selectable actions presented to the user 
are limited to those appropriate for a shipping number. Examples of some of the 

IS selectable actions include tracking, time and transmit, shipping history, label 

generation, proof of delivery, address validation, signature tracking, and rate and 
service selection. 

Once the user selects an action, the add-in executes the action. For 
purposes of the present discussion, the user requests an action that requires the 

20 add-in to access information that is remotely located, such as the MyUPS.com 

server and database. However, in accordance with the present invention, the action 
selected by the user may require access to data maintained within a company's 
netwo rk, such as data stored at a UPS WorldShip database. The present invention 
can also be extended to include access to contact list or other data maintained local 

25 to the customer device. Thus, at block 52, the add-in creates an appropriate request 
for executing the desired action. In the case of the embodiment discussed herein, 
this includes the creation of a message that includes information required by the 
carrier server to access the shipping information located at carrier server 22. For 
example, the request may include security and identity information necessary to 

30 access the data as well as the identified text string or a portion thereof. 

At block 54, the request is sent to the carrier servers utilizing appropriate 
security and data compression protocols. At the carrier server 20 the request is 
processed and a response is generated and sent to the customer device. The carrier 
server 20 functions such as authentication, reporting, tracking, and message 
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rejection are performed as appropriate. At block 58, the message from the carrier 
server is received by the customer device and the results are parsed out for display 
of the shipping information to the user. This also includes, where appropriate, 
error messaging due cause by the user, system or otherwise. 
5 Lastly, at block 60, the parsed results from the carrier server 20 are 

presented to the user in one or more of a variety of ways. For example, the results 
may be inserted into the document or spreadsheet in which the text string was 
identified, as illustrated by insert 62 shown in FIG. 6. Alternatively, the results 
may be presented as a message box, as illustrated by message box 64 of FIG. 7. In 

1 0 addition, the results may be stored locally on the customer device or the customer 
server/database 18, as desired. 

If the user is working in a Microsoft Word document, the results may be 
pasted at the end of the document or immediately after the text block in which the 
text string was identified. If the text string was identified in a table, then the 

1 5 results may be pasted in the same table cell as the identified text string. If the user 
is working in an Microsoft Excel spreadsheet, then the results may be fanned in a 
single row from left to right or fanned down from top to bottom, in respective cells 
in either case. In addition, formatting may be added, such as column or row 
headings. If the user is working in Microsoft Outlook, then the results may be 

20 pasted at the end of the document or immediately after the text block in which the 
text string was identified. 

Many modifications and other embodiments of the inventions set forth 
herein will come to mind to one skilled in the art to which these inventions pertain 
having the benefit of the teachings presented in the foregoing descriptions and the 

25 associated drawings. Therefore, it is to be understood that the inventions are not to 
be limited to the specific embodiments disclosed and that modifications and other 
embodiments are intended to be included within the scope of the appended claims. 
Although specific terms are employed herein, they are used in a generic and 
descriptive sense only and not for purposes of limitation. 
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THAT WHICH IS CLAIMED: 



1 . A system for obtaining shipping information associated with a 
parcel, comprising: 

5 a server including a database having shipping information associated with a 

parcel, wherein the information is accessible by users; and 

a software application operable on a computer that is remote to the server 
and in communication with the server, wherein the software application recognizes 
predefined text strings or a user selects a text string for which one or more 
10 predefined actions can be invoked, including accessing at least certain of the 
shipping information at the sever associated with a recognized text string. 

2. The system of Claim 1 , wherein a selected action causes the 
software application to send user identification information to the server in a 

1 5 request for data associated with the parcel, wherein the parcel is associated with 
the recognized text string. 

3. The system of Claim 2, wherein the request is for shipping data. 

4. The system of Claim 3, wherein the shipping data includes tracking 
information. 

5. The system of Claim 3, wherein the shipping data includes time in 
transit information. 

6. The system of Claim 3, wherein the shipping data includes address 
validation information. 

7. The system of Claim 3, wherein the shipping data includes shipping 
30 label generation data. 

8. The system of Claim 3, wherein the shipping data includes rate 
information. 



20 



25 
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9. The system of Claim 2, wherein the computer receives the data 
from the server in response to the request. 

10. The system of Claim 9, wherein the data is processed by the 
5 computer according to the selected action. 

1 1 . The system of Claim 9, wherein the processed data pasted into a 
document opened on a desktop of the computer, or displayed in a message window 
on a desktop of the computer. 

10 

12. A computer program product for use integral a software application 
executed by data processing system for obtaining shipping information from a 
remote source, said computer program product comprising: 

a computer usable medium having computer-readable code means 
15 embodied in said medium, said computer-readable code means comprising: 

computer readable program code that recognizes a predefined text string in 
a document or file being operated on by the software application and for which one 
or more predefined actions can be invoked, 

computer readable program code that generates a request for shipping 
20 information associated with an text string from a remote source in accordance with 
a selected action, and 

computer readable program code that processes the shipping information by 
the second software application in accordance with the selected action. 

25 13. The computer program product of Claim 1 2, wherein the shipping 

information includes time in transit information. 

14. The computer program product of Claim 12, wherein the shipping 
information includes address validation information. 



30 



15. The computer program product of Claim 1 2, wherein the shipping 
information includes shipping label generation. 
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16. The computer program product of Claim 12, wherein the shipping 
information includes rate information. 

5 17. The computer program product of Claim 1 2, further comprising 

computer readable program code that presents the processed shipping data to a 
user. 

1 8. The computer program product of Claim 1 2, further comprising 
10 computer readable program code that paste the processed data in document or file 

being operated on by the software application. 

1 9. The computer program product of Claim 1 2, wherein the 
comprising computer readable program code that generates a request generates a 

1 5 request including user identification information. 

20. A method for obtaining shipping information, comprising: 
providing a software add-in module configured for installation in 

connection with a software application, wherein the add-in module is configured 
20 to: 

recognize a predefined text string in a document or file being operated on 
by the software application and for which one or more predefined actions can be 
invoked, and 

generate a request for the shipping information associated with an text 
25 string at a remote sever in accordance with a selected action; and 

receiving a request from the add-in module or the software application for 
shipping information associated with a text string recognized by the software 
application; and 

sending the requested shipping data to the software application in response 
30 to the request. 

21 . The method of Claim 20, wherein receiving the request includes 
receiving user identification information. 

-12- 
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22. The method of Claim 20, wherein sending the requested shipping 
data includes sending one of time in transit data, tracking data, address validation 
data, rate data and shipping label generation data. 

5 
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I Suae #100 

e.CA 12345 
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Statement*: f 123456 

Date: 2/1/01 
Customer ID: 1234 
UPS Tracking #: 1Z950x9703jgg6543 
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Phone: 123.456.7890 
Fax: 123.455.7890 
E-mafl: fiomeoneiatanvwhere.com 



Bin To: 

Satisfied Customer 
987 Main Street 
Suite #1 

BusinessvOJe, CA 98765 
USA 
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2/1/01 Repien 12345678 Pens 



$ 20.00 



$ 20.00 
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RE; Status of ny crdo * Invoice BA8CT2345E7B > Mctgapc -MIctotdTI Word 



0t GB B»" b>HTt Ftcma Iocb let*! Khtlo" a* 

^ ups poo gun ups Trod»>g BlHaiE^fe^wJ ^ tps gl ^ (lh0 - 

'iIS<«» fl * ffl CE/ ! * 1 T mtctUPSTfad*xiforRrfertnce»> "?\50 

fflTo... ^j ""* ""TYWtfPwhCTna ; : : — — 
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RE: SUtus of coy order • Invoke 4ABC12MS678 



to undarstand-whal the-doiay is irv getting you- your order-trwoicc-frABC1234S678.U 



Jeff.T 

Thank you for you patience-while we try- 
T 

ThfitfacktnqresuftsfrornUPSthow:! 
1 

from: iff ej^imamD:jenyatBMB^^l^ 
Seal: mTday,.-SeptEmber.l7. -200110:35 AM*> 
To: 'jenyartffups.com*> 

Subject: Status T>f i nyudtf ^Invoice •*ABC1234S67gf 
1 

them .■ ham swprisedtheyhavenl- been- debvered-ydl 

Can-yov-ptease-cr.eck^ 

Thank You.? 
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Jeff E rry art! 
925-277-2639? 
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EA BC Company 
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3J. 123 Anywhere Street 



4g Suite #100 
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Anyhwere, CA 12345 
USA 
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Statement #: 123456 
Date: 2/1/01 
Customer ID: 1234 
UPS Tracking #: 1Z950X9703 fgg6543 



WW: 



Phone: 123.456.7890 
Fax: 123.456.7890 
E-mail: someone@arTywhere.cc 



Bill To: 

Satisfied Customer 
987 Main Street 
Suite #1 

BustnessvQIe, CA 9876: 
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I»*ped IPS Package ► 
^ *aartT«gOpttar»-.. 
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~j R£: SLrtui of cr? mdct • fmcicr CAgCT2345S7fl ■- Mcttage • >too*c» Wco 



Be £ft Sow »»ert flora* Ipob Tflbte l^dn* t**> 
©UPS POO (|IU4Tr«cUiO HJUP5 W # Tractag $IP59*X*1Q . 

fl3amd * 6 - i fit ! i r I Qowtw... * htm. 
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t RE: R*Cw of »y order - ln«*» /ABCJ2X56W 



iSiyott-feiTW patfenct^hawtrto-^^ yourcder -bi«ice-frABC1Z345B78.1 

1 

Th#-t/«cfor^/*s»*r Hot UPS-show^ 
kiw»ce-*ABC1 23455781 

Reference-No. 1:-N/A! 
RifEf«nteNo -2: WA-g 
Refrrance~No.-3:N/A1 
Reference- No.-4:-N/Al 
Reference No 5: N/A? 

Stetus:OtfiMretff V fi? 

De6wredOn:Sep*i4.-2DD11 
Stgnedbr-GARCMI 
Location: "SwRtmc ft/CA ,- UST 
Drfwertd-Tcc RECBVERI 
SMppedor-etQsdOo: N/Al 
Se*v*r Type: NEXT-DAY A5?1 

Tracting-rtsuli prowled by UPS: Sep:15.2an 10:0AM? _ 
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Rom: •^ Cffirart <roattD:lanyartC<oa,cnrn}^' 
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123 Anywhere Street 
Suite #100 
Anyhwere. CA 12345 
USA . 

Statement 



Statement*: 12345€| 

Date: 2/1/01 jg 
Customer ID: 1234 
UPS Tracking #; 1Z950X9] 




Phone: 123.456.7890 
£21^123.456.7890 

jffi meone@anvwhere.cc 



I To: 

tisfied Customer 
7 Main Street 
te#1 

sinessviDe, CA 9876: 
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